
October 29, 2004 

Hancock County Public Library 
138 Willow Street 

Sneedville, TN 37869 
(423) 733-2020 

NOV 3 - 2004 

FCC - MAILROOM 
W K ~  p,,: dY,--fi‘ 

FCC 
Office of the Secretary 
445 12‘~ Street sw 
Washington, DC 20554 

To Whom It May Concern: 

RE: Request for review, CC Docket No. 02-6 

I am appealing the SLD decision for Hancock County Public Library’s Form 471 Application #: 
397727 for funding year 2004 (07/01/04 - 06/30/05). The FCDL is dated April 27, 2004. Our 
billed entity number is 128397. Our funding request number is 1084713. 

The decision from USAC dated October 1, 2004 was denied in full. I am requesting a review 
from the FCC because I did not correctly complete the application. After reviewing past library 
board minutes, I have located an “Information Systems Plan” that was approved by the Hancock 
County Library Board on 10/28/03. It contains sections relating to our software upgrades and 
enhancements and internet connectivity. I did not realize at the time I filed the Form 471 that 
this plan was already in place. I was trying to locate a “Technology Plan”. Our “Information 
Systems Plan” contains the same requirements as a Technology Plan. Please review our 
attached plan. If it meets your requirements, please reverse the decision of the USAC and 
approve funding in full. At the very least, please consider a request for partial funding to cover 
basic local and long distance telephone service. 

If you need any additional information or to discuss this appeal request, please contact Anita 
Hopkins. My phone number is 423-733-2020. The fax number is 423-733-2847. My e-mail 
address is hancocklibratvdbellsouth.net. The library hours are 9:00 a.m. - 530 p.m. Monday 
through Friday. 

Sincerely, 

I 
Anita Hopkins 
Library Director 

Enclosures: 
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1. Hancock County Public Library Information Systems Plan 
2. USAC Decision on Appeal Funding Year 2004-2005 

http://hancocklibratvdbellsouth.net
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HANCOCK COUNTY LIBRARY BOARD 
INFORMATION SYSTEMS PLAN 

The Hancock County Library Board prepares this Information Systems Plan so that the 
Hancock County Public Library will be eligible for telecommunications discounts and be 
eligible for grants. 

I. Equipment Enhancement and Purchase Plan 

2002- 2003 
Items to be replaced: 

Fax machine that was manufactured in 1997(?) 

Items to be added: 

Server computer for library management software and system. 

2003- 2004 
Items to be replaced: 

Laser printer that was manufactured in 2000 
One computer to replace Gateway public access computers 

Items to be added: 

Color printer for public use. 
Scanner for public use. 

2004- 2005 
Items to be replaced: 

One computer to replace Gateway public access computers 

Items to be added: 
One public access computer 

2005- 2006 
Items to be replaced: 
One computer to replace Dell computer for director’s use 
Copy machine that was manufactured in 1999 

Items to be added: 
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II. Software - Upgrades and Enhancements 

Purchase upgrades for any software as needed. 

Purchase library management software 
Renew anti-virus subscription for existing computers 

2002- 2003 

2003- 2004 
Renew tech support for library management software 
Renew anti-virus subscription for existing computers 
Renew tech support for filtering software 

Renew tech support for library management software 
Renew anti-virus subscription for existing computers 
Renew tech support for filtering software 

2004- 2005 

2005- 2006 
Renew tech support for library management software 
Renew anti-virus subscription for existing computers 
Renew tech support for filtering software 

Ill. Internet Connectivity 

2002- 2003 
Upgrade to DSL 

2003- 2004 
Provide minimum connectivity at ISDN level or faster. 

2004- 2005 
Provide minimum connectivity at ISDN level or faster 

2005- 2006 
Provide minimum connectivity at ISDN level or faster. 

IV. Training 

2002- 2003 
Provide training to the public in using the Internet, Tennessee Electronic 
Library, and educational software on Gates computers. 

2003- 2004 
Provide training to the public in using the Internet, Tennessee Electronic 
Library, the Public Access Catalog, and educational software on Gates 
computers. 
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2004 - 2005 
Provide training to the public in using the Internet, Tennessee Electronic 
Library, Public Access Catalog, and educational software on Gates 
computers. 

2005 - 2006 
Provide training to the public in using the Internet, Tennessee Electronic 
Library, Public Access Catalog, and educational software on Gates 
computers. 

V. Electrical System 

Arrange with contractor for upgrades to accommodate changes in library 
equipment as needed. 

VI. Maintenance agreements and technical support 

2002- 2003 
Maintain warranties, maintenance agreements, and technical support costs 
as needed. 

2003- 2004 
Maintain warranties, maintenance agreements, and technical support costs 
as needed. 

2004- 2005 
Maintain warranties, maintenance agreements, and technical support costs 
as needed. 

2005- 2006 
Maintain warranties, maintenance agreements, and technical support costs 
as needed. 


